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Login to MacysPartners 
Navigate to https://macyspartners.com 
(Chrome or Edge recommended) 
 

• Click Log In 

 

 
 

Login 
Proceed with the following login instructions. 
 

• Enter your MacysPartners username and password 

 

 

https://macyspartners.com/


 

• Select the MacysPartners web bookmark button 

 
 

• Additional login prompts may appear.   

Re-enter your MacysPartners username and password. 

 

 

• The MacysPartners homepage will display after the login process is complete.

 

  



 

Known Issues 
 

Display Report prompts additional authentication 
Reporting users may encounter additional authentication popups after running reports.   
Re-enter your username and password, and click continue. 
 

    
 
 

Report page displays page not working error 

Reporting users may encounter a blank page or error message when attempting to display a report.  
Click the browser refresh button to clear the error. 
 

                     
 
 
  



 

Report 36 impacted by pop-up blockers 
Pop-up blockers may prevent Report 36 from opening in a new tab after hitting “Display” 

• Click the “Pop-up blocked” icon to clear the error 

• Select “Always allow pop-ups…” and select the Done button. 

 

         
 

 

Leased Vendor Audit - Blank page 
Leased Vendor Audit users may encounter a blank page when attempting to access their NPBU tools.   

• The issue may be an extended delay in loading the form without a loading indicator.  Wait 30 

seconds to see if the issue closes on its own. 

• If the issue persists, close the popup window and try again. 

                   
 
 


